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AGENDA 

tfrtrodu(^Mi 
Industry  Performance 


1 9S£i  ISSUES 


•  Information  Services  Industry  Re-Shaping 

•  Merger  and  Alliance  Activity  Quickens 

•  Saftwara  Saturation 
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NEGATIVE  MABKET  FORCES 

•  R^uct  Complexity 
•Technology  Digestion 

•  Power/Purchase  Authority 
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PO^TIV£  MARKET  FM^TORS 

•Large  Scale  Programs 

•  C®flipi9Uti¥0  iMhwMage 
•More  Decision-Makers 

•  Opportunities 

-Connectivity 
-Distribution 
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INDUSTRY 
PERFORMANCE 


INDUSTRY  PERFORMANCE 
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PUBLIC  li4FOMM¥iaN  ^AVIOiS  VENDORS 
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PERFORMANCE 
BY  TYPE  OF 
COMPANY 


NUMBER  OF  COMPANIES 
BY  DELIVERY  MODE-1986 


Mode  of  Delivery 

$^  Revenue 

Nuifilisr  of  Compante 

Processing  Sorvices 

<10l(l 

2010 

>10M 

100 

^^twsrs  PisiliK^s 

<10M 

2f00 

>ioi 

105 

Professional  Services 

<10M 

1440 

>1lllil 

115 

Turnicey  Systems 

<10l^ 

1110 

>10l\)l 

52 

Total 

7532 
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INDUSTRY  SIZE  AND  GROWTH 

1986 


Mode  of 
Delivery 

Size  r$  Billions) 

1985-86 
Growth 
(Percent) 

Processing 
Services 

Software 
Products 

Professional 
Services 

Turnkey 
Systems 

■J  M 
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16 

11 
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PROCESSING  SERVICES  COMPANIES 
ANNUAL  REVENUE  GROWTH 


1983 


1984 


1985 


1986 
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PUBLIC  PROCESSING/NETWORK 
SERVICES  VEMOORS 
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NOTE:  EKCkMlit  AlMcomp 
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SOFTWARE  PRODUCTS  COMPANIES 
ANNUAL  REVENUE  GROWTH 


1983 


1984 


1985 
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PUBLIC  SQFTWAflE  PROPUCTS  VENDORS 


1983  1984 
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PROFESSIONAL  SERVICES  COMPANIES 
ANNUAL  REVENUE  GROWTH 
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1984 


1985 


1986 
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PUBLIC  PROFES^ONAL  SERVICES  VENDORS 
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TURNKEY  SYSTEMS  COMPANIES 
ANNUAL  REVENUE  GROWTH 


1983 
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1985 


1986 


40% 
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POBLIC  TURIUCEY  SYSTEMS  ViMDORS 
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CONCLUSIONS 

•  "Slowdown"  Finished  in  1985 

•  Str^egic  Re^ions/Mergers  Continue 

•  User  SophMiMrtieM  QiMiMg 

•  Rate  of  Change  Accelerating 
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1987  FORECAST 

Growth  Accelerating 
Problems  Being  Solved 
Lfing  Tmhh  0iitteoli  P^tive 


